
How to Report Shoplifting to 
the Police

From the 18th November 2019, the following process will be implemented when a shoplifter 
has left the premises

(If you have a shoplifter detained, ring 101 or 999 as normal)

Report online at www.met.police.uk 
and obtain your reference number

Complete the Evidence Pack. 
Available from the police or 

Croydon BID

Write the reference number on the 
rear of the freepost envelope

Return the Evidence Pack in the 
freepost envelope:

Post it, drop it into the police station or 
give to Croydon BID

On receipt of the Evidence Pack,  
we’ll assess the quality of the CCTV 
and circulate the image to identify 

the suspect
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