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Reopening
Croydon Town Centre

Response, Recovery, Business Support, Representation, Change



Croydon Town Centre Reopening 
We have been working with our partners including Croydon Council on the reopening of the town 
centre in order to create a safe and secure space for people to move freely with confidence and ease. 

The Government has released a roadmap to recovery. Please see here for further details

There are 6 over-arching objectives to opening Croydon town centre.

Adapting the Public Realm
Making adjustments to the public 
realm to aid social distancing 
measures.

Business Support 
Offering the business community the 
support they need to comply with the 
social distancing guidelines as laid out 
by Government. 

Transport, Infrastructure and Capacity
Making adjustments to transport, 
infrastructure and the capacity levels 
to support social distancing and offer 
reassurance. 

Cleansing Routines 
Consideration as to cleansing and 
cleansing routines to support the 
town centre and offer further 
reassurance. 
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Communications strategy - Business 
Development of appropriate 
communications tools to support 
you and your business as you adjust. 

Communications strategy – Consumer 
Creation of a communications 
strategy that is simple and effective to 
support the consumer with social 
distancing measures and builds 
confidence. 

https://bit.ly/3ghfH2m
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Government Advice 
and Business Support 



Government Advice and Support

• Working safely during Covid-19: Guidance to help 
employers, employees and the self-employed 
understand how to work safely during the 
coronavirus pandemic – Find out more 

• Covid-19 Self certified checklist: Download the 
Covid-19 secure workplace self-certification and 
display prominently in the workplace – Find out more

• London Growth Hub: Support aimed at managing 
and mitigating the impact of Covid-19 – Find out 
more

• Croydon Council: Local business advice and support 
– Find out more

• Financial Support: Please see our financial support 
infographic – Find out more

• Health & Safety Executive (HSE): Guidance on 
Coronavirus from HSE – Find out more

• UKHospitality: All the latest Coronavirus news and 
updates from UKHospitality – Find out more

• British Retail Consortium: Coronavirus business 
support for the retail sector – Find out more

• Centre for the Protection of National Infrastructure: 
Support with getting your workplace ready for 
business – Find out more - and a toolkit of materials 
– Find out more

• Frequently Asked Questions: What you can do and 
what you can’t following the announcement by 
Government 11th May 2020 – Find out more

Business support  

The Government has released guidance to businesses following the announcement on 11th

May 2020 of the relaxation of lockdown. Details are as follows: 

https://bit.ly/3gasIKV
https://bit.ly/2Zvc1Ed
https://bit.ly/2XnM6vw
https://bit.ly/3bQzr9t
https://bit.ly/2LOAImR
https://bit.ly/2A1f2B6
https://bit.ly/3cPGrEM
https://bit.ly/2Tt3ptJ
https://bit.ly/3bVRHhy
https://bit.ly/3cUdg3x
https://bit.ly/2XlP2Zg


5 Steps to Working Safely
Business support  

Businesses are advised by the Government to carry out 5 simple steps to support the return to 

work. For full details, please visit here
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Carry out a Covid-19 

Risk assessment in 

line with HSE 

guidance

Develop cleaning, 

handwashing and 

hygiene 

procedures

Where people 

cannot be 2m apart, 

manage the risk of 

transmission

Maintain 2 metre 

social distancing, 

where possible 

Help people to 

work from home 

wherever possible

https://bit.ly/2Tr2nhW
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Crisis, Representation and Lobbying, 

Release and Recovery



Croydon BID’s Response Strategy

Crisis Representation and lobbying Release Phase

Representing your needs on the Strategic Co-
ordination Group Business taskforce with the 
Greater London Authority leading into the 
Mayor of London 

Spearheading the Croydon Covid-19 Business 
taskforce with Croydon Council working with the 
public sector and third sector to mobilise 
community response

Working with Croydon Council, represent, co-
ordinate and deliver against the release phase.
Our aim is to create a safe and secure town 
centre to move freely with confidence aspects 
such as transport, highways, signage and 
queuing

Delivering critical business communications -
keeping you up to date and connected with 
the latest up to date information 

Represented concerns regarding funding across 
all three main parties, discussing the issues 
directly with Government and Labour Shadow 
Cabinet

Introduction of a Croydon host volunteer 
network to aid with social distancing measures, 
reassure and develop confidence in our high 
streets

Providing flexible payment arrangements for all 

levy members

Croydon BID in partnership with Mr Fox Croydon 

created the national lobbying campaign 
#RaiseTheBar. Focused our efforts on lobbying to 
increase the rateable threshold for grants from 
£51k to £150k

Re-introduce key services to aid with the release 

of Croydon town centre from lockdown such as 
safety and security, cleansing, 

Providing you with a clear summary of the 
financial support available through the 
Government support schemes. See our 
Infographic for more details 
https://bit.ly/2LOAImR

Represented the views of the retail, hospitality 
and leisure sectors nationally through the media 
and partner organisations 

Begin to develop marketing and promotional 
campaigns to support our businesses 

Engaging with you to offer advice, support and 
guidance 

Continue to lobby both locally, regionally and 
nationally on key topics affecting our businesses

Promoting you and your business through our 
various marketing platforms

https://bit.ly/2LOAImR
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Release Phase 1:Planning
Social Distancing: 

Transport, Highways and Public Spaces, Queuing, Signage and PPE  



Operations Activity Update

Transport Croydon is one of the most connected boroughs in London. As a major transport interchange, we 

have been actively working with Croydon Council, representing your needs as a business 

community to ensure safe and secure travel into and out of our town centre.

Highways and Public Spaces Moving confidently and freely across the town centre safely and securely is fundamental. We have 

been working closely with Croydon Council considering high footfall areas, pinch points and how to 

manage and mitigate some of the challenges we all face with social distancing measures. We are 

currently exploring the delivery of a team of Croydon Host volunteers to support you and your 

business in the town centre

Queuing With Croydon Council, we will be implementing queuing systems/ floor stencilling to support you 

and the public as footfall increases and a larger number of businesses open. 

Signage Working with you and with Croydon Council, appropriate steps are being taken to introduce 

signage across the town centre to enable social distancing

PPE Working with Croydon Council, we will be looking to support businesses with PE equipment where it 

is required for their staff. 

Communications Developing and delivering a communications strategy to support both businesses and consumer, 

improving confidence throughout our town centre 

Release Phase – Planning
Croydon BID is working in partnership with Croydon Council on the release phase for the 
town centre. Details of the approach are as follows:
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Croydon BID Operations
Security, Ambassadors, Cleansing, Business Engagement and Marketing



Operations Activity Update

Security We are in constant dialogue with Croydon Metropolitan Police regarding the security 
of you and your business and your customers. Croydon BID will be looking to re-

introduce additional police patrols into the town centre.

Ambassadors Our team of ambassadors will return to the town centre to support you, your business 
and those that use our town centre, providing important information, advice and 
guidance.

Cleansing Our cleansing team is ready to return to the town centre following the lockdown. The
team will focus on the high footfall areas with activities such as deep cleaning, jet 
washing and other more specific projects. 

Business Engagement & 
Communications

As we have always done, we aim to keep you updated and abreast of the changes 
taking place in the town centre through regular business engagement and up to date 
communications. 

Marketing We are here to promote you as much as we can. Get in touch with the team, tell us 
what you are doing, when you are open, promotions, offers and activities so we can 
help to promote these to a wider audience. 

Croydon BID Operations
In planning for the release of Croydon town centre, we are in the process of re-introducing 
some of our pivotal services to you and the businesses you represent. 
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Croydon BID Representation
#RaiseTheBar 

Leading a national lobbying campaign for greater financial support



Lobbying - #RaiseTheBar

• Over 12 partners including UKHospitality, British Beer 
and Pub Association, Greater London Authority, 
London Chamber of Commerce, City of London, 
British BIDs, BID Foundation

• Supported by over 100 BIDs across the UK

• Three letters issued to Secretary of State for 
Business, Energy and Industrial Strategy

• Letter issued to the Chancellor of the Exchequer

• Political support across the House of Commons 

• 86 Conservative MPs officially support the 
campaign

• Labour Shadow Cabinet support the campaign

• Mayor of London, Sadiq Khan supports the 
campaign

• Over 12,000 signed the petition, supporting the 
campaign 

• Media reach of over 4 million 

• Over 180 news articles

• Advertising equivalent value of £200,000

• PR equivalent value of £600,000

Croydon BID in partnership with Mr Fox Croydon developed and launched #RaiseTheBar, a national 

lobbying campaign aimed at raising the rateable value threshold from £51k to £150k, allowing 56,000 

companies across the UK access to a much needed £25,000 grant. 

http://www.raisethebarcampaign.com/
http://www.raisethebarcampaign.com/


Thank you
Matthew Sims
Chief Executive
T: 07584 430 479
E: matthew.sims@croydonbid.com

Cheryll Wright
Business Crime & Safety Manager
E: Cheryll.wright@croydonbid.com

Natasha Gray
Marketing & Communications Manager
E: Natasha.gray@croydonbid.com

Keely Dench
Business Engagement Manager
T: 07470 640289
E: keely.dench@croydonbid.com

Shaun Webster
Head of Operations
T: 07824 828201
E: shaun.webster@croydonbid.com

Please don’t hesitate to contact the team – we’re here to help every step of the way
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