
REOPENING
Croydon Town Centre



Reopening together
We are working with many of our partners, including Croydon Council, to ensure a safe and secure 
reopening of the town centre from 12th April 2021 (no earlier) following lockdown. Working with 
businesses across the town centre, we have developed this reopening guide to provide a greater 
understanding, certainty and confidence in the preparations being made and what your business could 
be doing as we lead up to the release date. 

Reopening – The roadmap 
The Government has announced its 
roadmap to reopening. Check out the key 
dates, government advice and support to 
stay one step ahead.

Reopening - Operations
Croydon BID is preparing all of its services and 
initiatives to ensure a safe reopening. This includes 
enhanced cleansing, hand sanitisers, queuing 
support, our ambassadors and rangers.

Business Grants
Check out the latest business grants offered 
by the Government as part of the new 
budget and locally as offered by Croydon 
Council.

Signage and Communications
Croydon BID will be refreshing and installing 
new signage across the town centre to 
support all users in the run up to reopening.
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Hospitality – Outdoor Pavement Licences
Find out how you can reopen from 12th April with an 
outdoor pavement licence. All you need to know to 
reopen and extend your capacity for the future. 

Marketing, promotion, intelligence & insights 
Discover how you can access some of our data to 
help inform your business. Find out what activities we 
are looking at to support your business and the town 
centre economy.



THE ROADMAP
Timetable for reopening, Government advice and support



Reopening: The Roadmap  
The Government announced the roadmap out of lockdown on 22nd February 2021. Please see below the 
key dates:

All non-essential retail; personal care premises such as hairdressers and nail salons; and public buildings, 
including libraries and community centres can reopen. Indoor leisure facilities such as gyms will also reopen 
(but only for use by people on their own or in household groups); as will most outdoor attractions. 

Hospitality venues will be allowed to serve people outdoors. There will be no need for customers to order a 
substantial meal with alcoholic drinks and no curfew, although customers must order, eat and drink while 
seated. 

Most businesses in all but the highest risk sectors will be able to reopen. In all sectors, COVID-Secure guidance 
will remain in place and businesses may not cater for groups bigger than the legal limits. 

Indoor hospitality will reopen - venues will not have to serve a substantial meal with alcoholic drinks; nor will 
there be a curfew. Customers will, however, have to order, eat and drink while seated.

Other indoor locations to open up including indoor entertainment venues such as cinemas and children’s play 
areas; the rest of the accommodation sector, including hotels, hostels and B&Bs; and indoor adult group sports 
and exercise classes. 

No earlier than Monday 12th April 2021

No earlier than Monday 17th May 2021
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Reopening: The Roadmap 
Continued…The Government announced the roadmap out of lockdown on 22nd February 2021. Please 
see below the key dates:

The final step will see remaining premises including nightclubs reopened, and the easing of restrictions on 
large events and performances. Further decisions will be made on limits concerning weddings and other life 

events. 

No earlier than Monday 21st June 2021

Full Details of the Government Roadmap can be found here

 The vaccine deployment programme continues successfully
 Evidence shows vaccines are sufficiently effective in reducing hospitalisations and deaths in those 

vaccinated
 Infection rates do not risk a surge in hospitalisations which would put unsustainable pressure on the NHS
 Our assessment of the risks is not fundamentally changed by new Variants of concern

Progressing from step to step will be based on four tests
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The roadmap issued by the Government is a best possible case and therefore businesses are advised to apply 
flexibility to their plans should the dates change. 

https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021-summary


Government Advice and Support

• Working safely during Covid-19: Guidance to help 
employers, employees and the self-employed 
understand how to work safely during the 
coronavirus pandemic – Find out more 

• Covid-19 Self certified checklist: Download the 
Covid-19 secure workplace self-certification and 
display prominently in the workplace – Find out more 

• London Business Hub: Support aimed at managing 
and mitigating the impact of Covid-19 – Find out 
more

• Croydon Council: Local business advice and 
support, including Covid-19 grants – Find out more

• Health & Safety Executive (HSE): Guidance on 
Coronavirus from HSE – Find out more

• UKHospitality: Covid-19 secure guidelines for 
hospitality businesses – Find out more

• British Retail Consortium: Coronavirus business 
support for the retail sector – Find out more

• Centre for the Protection of National Infrastructure: 
Support with getting your workplace ready for 
business – Find out more - and a toolkit of materials 
– Find out more

• Frequently Asked Questions: What you can do and 
what you can’t you do currently – Find out more

There is significant advice, support and information available to businesses as they prepare to reopen 

from 12th April 2021. Visit www.croydonbid.com/covid-19 for a full list of support tools. The following offers a 

snapshot of the information available: 

Full Details of the Government Roadmap can be found here

https://bit.ly/3gasIKV
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/951736/staying-covid-19-secure-notice.pdf
https://bit.ly/2XnM6vw
https://bit.ly/3bQzr9t
https://bit.ly/2A1f2B6
https://www.ukhospitality.org.uk/page/UKHospitalityGuidanceforHospitality
https://bit.ly/2Tt3ptJ
https://bit.ly/3bVRHhy
https://bit.ly/3cUdg3x
https://bit.ly/2XlP2Zg
http://www.croydonbid.com/covid-19
https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021-summary


Staying COVID-19 Secure 2021
Businesses are required to complete a COVID-19 Risk Assessment in accordance with the current 
Government and HSE (Health and Safety Executive) guidelines to help control the risk of coronavirus in 
workplaces.

After completing your planning and preparation, businesses are asked to 

complete the ‘Staying COVID-19 Secure’ poster in the workplace Click 

here for poster

You MUST display a ‘Staying Covid-19 secure’ poster alongside the need 

to wear face masks, prominently, at eye level, in your business front 
window.

Hospitality venues MUST also display a ‘check-in’ QR code

https://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/951736/staying-covid-19-secure-notice.pdf




Government Grants
On 3rd March 2021, The Chancellor announced a range of financial interventions to support 
businesses across sectors that have been hardest hit by the pandemic. For further details on these 
grants please visit https://www.gov.uk/coronavirus/business-support. 

Restart Grant – up to £6k for retail and up to £18k for hospitality
Grant funding will be available to businesses in England through a new £5 billion Restart Grant scheme to help 
the high street, providing up to £18,000, bringing the total spent on business grants to £25 billion. Find out more

Recovery Loan Scheme
A new Recovery Loan Scheme will also be launched to replace the existing government guaranteed schemes 
which have supported £73 billion of lending to date and close at the end of March. Find out more

Business Rates Holiday – additional 3 months (1st April 2021 – 30th June 2021)
business rates holiday in England has been extended by an additional three months. This discount will be 
processed automatically by the local authority with business rates to be issued on 1st July 2021. Further business 
rates relief is available to those businesses who are still unable to trade. Find out more

Reduced rate of VAT of 5% extended until 30th September 2021 (Hospitality only)
The government has extended the temporary 5% reduced rate of VAT until 30 September 2021. To help 
businesses manage the transition back to the standard rate, a 12.5% rate will then apply for a further six 
months, until 31 March 2022. Find out more
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https://www.gov.uk/coronavirus/business-support
https://www.gov.uk/coronavirus/business-support
https://www.gov.uk/coronavirus/business-support
https://www.gov.uk/coronavirus/business-support
https://www.gov.uk/coronavirus/business-support


Government Grants
On behalf of the Government, Croydon Council is delivering a series of grants to local businesses 
across the borough. Please visit Croydon Council business support and grants for further information as 
to how your business can receive the necessary funding to help during this challenging time. 

Local Restrictions Support Grants 
As part of the tier system, the Government launched the Local Restrictions Support Grant. If your 
business pays rates, your business can apply for grants which apply to the tier restrictions. Your business 
MUST apply by 31st March 2021. Click on the link and follow the steps to make your application.  

Find out more
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Additional Restrictions Support Grants 
As part of the tier system, the Government launched the Additional Restrictions Support Grant. If your 
business does NOT pay business rates, you can apply for a grant assuming you meet all criteria. Your 
business MUST apply by 31st March 2021. Click on the link and follow the steps to make your 
application.  

Find out more

Evening & Night Time Economy Grant - £10k
This grant applies to businesses including pubs, restaurants, nightclubs, hotels with a bar
or restaurant, sports clubs, theatres and independent cinemas. First come, first served 
basis. Find out more
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https://new.croydon.gov.uk/business-licences-and-tenders/running-business/business-support-and-advice/support-grants-businesses-0
https://new.croydon.gov.uk/covid-19-business-support-advice-and-funding
https://new.croydon.gov.uk/covid-19-business-support-advice-and-funding
https://new.croydon.gov.uk/covid-19-business-support-advice-and-funding


Kick-start with Croydon College
Croydon College has been approved as a Kickstart Gateway for employers and businesses looking to harness the 
government employment scheme and enhance their workforce whilst giving young people the start they need to 
launch their career.

As a Gateway organisation, they are fully equipped to work hand-in-hand with you to ensure you successfully 
navigate the process, hire the right young people and receive the funding from the government to create a 6-
month job placement for them and truly kickstarting their career.

Croydon College is a Kickstart Gateway and has already been approved to act as your representative and support 
your application to access the funding and recruit new employees on your behalf. Click here to download their 

Kickstart for Employers leaflet.

There is no cost to the employer – funding is available for 100% of the relevant National Minimum Wage for 25 hours a 
week, plus associated employer National Insurance contributions and employer minimum automatic enrolment 
contributions. In addition, there is also £1,500 per job placement available for setup costs, support and training.

Employers can use Kick-start funding to:

 Create jobs for people aged 16 – 24 and on Universal Credit
 Fund 100% of the minimum wage for 25 hours work a week, for 6 months
 Fund Employer National Insurance contributions associated costs
 Cover Employer minimum automatic enrolment contributions
 Enhance a young person’s employability skills

https://croydon.ac.uk/wp-content/uploads/2021/02/Kickstart-Leaflet-3-for-website.pdf


SIGNAGE
Signage, communications & resources



Reopening signage - Refresh 
To support the safe use of the town centre, we have enhanced the level of signage across Croydon 
town centre using a variety of means. All of the town centre signage will be refreshed and installed by 
12th April 2021. 

To order additional signage for your business/ venue, 

please contact Shaun Webster on 

shaun.webster@croydonbid.com or 020 8603 0050

These signs are installed across 

the town centre on railings 

and lamp posts at eye line 

height. 

mailto:shaun.webster@croydonbid.com


Reopening signage - Refresh 
To support the safe use of the town centre, we have enhanced the level of signage across Croydon 
town centre using a variety of means. All of the town centre signage will be refreshed and installed by 
12th April 2021. 

There are two types of tower unit 

installed across the town centre. 

 Printed on Foamex and fabric

 Installed at 6 sites:

 North End (Barclays)

 North End (Marks & Spencer)

 Surrey Street

 Church Street

 Lansdowne Road

 Dingwall Road

In addition, 45 lamp post banners were 

installed across the town centre with 

new messaging.



Queue Management

Queuing arrangements will need to consider a number of factors and as such cannot be designed and 

implemented in isolation and will need a collaborative approach from neighbouring businesses. Croydon 

town centre queuing guidance can be viewed here. 

Queuing resources

Croydon BID has created an external floor stencils to support your queue 

markings. Spray painted outside of your premises to aid with longevity. To 

arrange, please contact Shaun Webster

Croydon BID has created internal floor stickers which can be utilised as 

queue markers and support social distancing. To order your supply, please 

contact Keely Dench

For all other queuing queries, please contact the team on 020 8603 0050.

Reopening signage
Queue Management

Protect your queues from all threats: Protect your queues from the threat of terrorist related acts. 
Find out more 

https://croydonbid.com/sites/default/files/croydon_tc_queue_guidance.pdf
mailto:shaun.webster@croydonbid.com?subject=Croydon BID Queue Stencils - Order
mailto:keely.dench@croydonbid.com?subject=Croydon BID Queuing Floor Stickers - Order
https://www.cpni.gov.uk/system/files/documents/9f/8f/CPNI and NaCTSO Advice Note - Protecting pedestrian queues from Vehicle As a Weapon Attack 14 May 2020.pdf


OPERATIONS
Cleansing, Ambassadors and Rangers



Keeping Croydon clean!  
Keeping the town centre clean and tidy is a key priority at Croydon BID. To support the reopening 
of the town centre, our specialist cleaning services will deliver a series of cleansing activities, 
boosting consumer confidence while working with the business community to ensure your 
businesses are supported with additional cleansing activity where it is required. 
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Cleaning of high contact street furniture
Our specialist cleansing team will target high contact points across much of our high footfall streets to ensure 
areas such as street furniture are cleaned, using an anti-viral agent where required to support and increase 
consumer confidence 

Business Wash Down Service
In preparation for the reopening of the town centre, Croydon BID will be providing a 
tailored business wash down service, cleaning shop fronts in preparation for 
reopening. 

General Cleansing and town centre preparation 
In preparation for the reopening of the town centre, Croydon BID cleaning crews 
will be focusing on large footfall areas, street by street targeting neglected areas,
The removal of graffiti, maintenance and other tasks to improve the look and feel. 

To request specialist cleaning activities, please contact Shaun Webster, Head of Operations at 
Croydon BID on shaun.webster@croydonbid.com or contact 020 8603 0050.

mailto:shaun.webster@croydonbid.com


Hand-Sanitisers: Installation
Working with Croydon Council, automatic hand sanitisers are to be supplied and installed across the 
town centre in key locations to support the safety of consumers and improve consumer confidence. 

In total 13 hand sanitiser locations will be added to the town centre in the following areas: 

 George Street (corner of Dingwall Road)

 North End (Almshouses)

 North End (between both shopping centres)

 North End (Marks and Spencer)

 Surrey Street (Market Tavern)

 Church Street (corner of Frith Road)

 Church Street Tram stop

 London Road (Matthews Yard) 

 George Street (Yorkshire Building Society)

 George Street (Sainsbury's)

 High Street (Nandos)

 Katharine Street (corner of Fell Road)

 Dingwall Road roundabout (Entrance to 
Caithness Walk)

The hand sanitisers will be emptied, refilled and cleaned every day by our teams. 

If you have any queries or wish to report damaged hand sanitisers, please contact Shaun 
Webster, Head of Operations at Croydon BID on shaun.webster@croydonbid.com or call 
020 8603 0050. 

mailto:shaun.webster@croydonbid.com


Workplace testing – Register today  
Businesses of all sizes are now able to REGISTER for free rapid lateral flow coronavirus tests for your 
employees, twice per week. 

You can order free rapid lateral flow tests to test your 

employees twice a week in the workplace.

You must register on or before 31 March 2021.

Before you start, you will need: 

• the name of your company

• your company registration number

• an email address

Visit https://www.gov.uk/get-workplace-coronavirus-tests

and register your business today!

You have until 31st March 2021 to register your business

https://www.gov.uk/get-workplace-coronavirus-tests


Ambassadors & Rangers 
Our ambassadors and rangers have been ever present through the pandemic, providing information, 
advice, guidance, visibility and confidence to those that use the town centre. 

 Our ambassadors will work a five day shift, Monday to Friday, 8.00am – 5.00pm. 

 Our Night-Time Rangers will work a five day shift from Wednesday to Sunday, 6.00pm – 11.00pm. 

Our team of ambassadors and rangers will provide the following support:

1
Street patrols
Both our ambassadors and our Night Time Rangers will patrol the town centre, focusing on key footfall areas, 

car parks alongside retail, leisure, night time economy and commercial properties. In addition, the 
ambassadors will focus a proportion of their time reporting street operations to our cleansing team. 

2
Business Engagement
As soon as businesses start to reopen, our ambassadors will begin conducting business visits so that we can 
understand further your short term requirements, focusing on retail and leisure. Our Night Time Rangers will 
engage with all night time economy venues. Both teams will report back to Croydon BID. 

3
Consumer confidence
Both the day-time ambassador team and the night time rangers will offer a welcoming presence to the town 
centre, boosting consumer confidence. They will therefore be providing not just a visible presence but offering 
support and information to those that require it. It is hoped that the presence of the two teams will offer a level 
of confidence to consumers and businesses alike. 



Business support – working together 
We have been working closely with Croydon Council who are delivering a package of support for high 
street businesses across the borough as lockdown eases. 

1
Introduction of NEW Information Officers
As a complementary service to our Night Rangers and Ambassadors, Croydon Council will be 
deploying Information Officers across the borough to support local high streets with staying 
Covid secure while signposting to grants and other support. The Information Officers will be 
working proactively with partners to make sure businesses are prepared and have what they 
need during April and May as part of the reopening phase. 

2
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Delivering greater Business support as we reopen
Croydon Council is developing a package of business support, which it will be promoting over 
the next 3 months. A particular focus will be on Covid safety, digital skills and tools to enable 
businesses to build resilience going forward.

Shop local, Eat Local, Drink Local – confidently and safely
Croydon Council is continuing to roll out its Love Croydon Shop Local campaign across the 
borough and will be supporting all of the Croydon’s high streets with signage and 
communications to build confidence in returning to the high street and supporting local 
business.



Colour and vibrancy 
As the town centre reopens, our teams will be looking to bring further colour and vibrancy to the town 
centre. In addition to the cleansing regime we have put in place, our greening teams will be working 
through to bring some much needed colour: 

1
Hanging Baskets
In May, our greening teams will be installing 100 hanging baskets across the town centre focusing on the main 
footfall areas of the town centre. 

2
Planting and maintenance
Our teams will be out getting their hands dirty, renewing much of the planting under our control across the 
town centre. The teams will also be focusing on maintaining our greening sites to make sure they are ready for 
a successful blooming summer. 



HOSPITALITY REOPENING
Outdoor pavement licenses



Hospitality & PubWatch Meeting
As we look to reopen, it is important to bring together all operators and partners. We are inviting all 
businesses from within the hospitality sector including restaurants, cafes, pubs, clubs and bars to attend a 
meeting to review the reopening plans for the town centre and beyond.

Partners attending include Croydon BID, Croydon Council and the Metropolitan Police Licensing team. 

Join us:

Wednesday 24th March 2021, 3.00pm – 4.30pm
Zoom: https://us02web.zoom.us/j/84203896936?pwd=SzVoalVLdUQwMmc1Zkxhb042NVFBQT09

This is an open invitation. All businesses trading in these sectors are warmly 
invited to join us. 

If you have any queries, please contact the team at Croydon BID            
on 020 8603 0050.

https://us02web.zoom.us/j/84203896936?pwd=SzVoalVLdUQwMmc1Zkxhb042NVFBQT09


Outdoor Pavement Licenses 

Read the guidance notes
Before applying, please make sure 
you have ready through the 
guidance notes which can be 
found here

You may require permission 
You will need to provide proof of your 
landlords permission if you are renting 
the premises or operating partially on 
private forecourt

You will need a copy of your public 
liability insurance 
As part of the application, you will 
need to submit a copy of your public 
liability insurance

Detailed plan of the area you are 
applying to use 
You will need to submit a clear and 
detailed plan of the area you 
intend to use as part of your 
application 

Photographs  
You will need to provide 3 photographs 
showing the view from the front, right 
and left of the proposed area of 
highway applying to use 

Cost: £100
Croydon BID has agreed to pay all 
outdoor pavement licenses for all 
Croydon BID members, covering July 
2020 to September 2021. Contact the 
team today.

Croydon BID and Croydon Council are supporting businesses across the town centre to enable them to 
open on 12th April 2021 under the Outdoor Pavement Licence, introduced by the Government in July 
2020. Croydon BID has agreed to cover the cost of all Outdoor Pavement Licenses relating to Croydon 
BID members by providing receipt of your outdoor pavement licence. APPLY HERE
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https://www.gov.uk/government/publications/pavement-licences-draft-guidance
https://new.croydon.gov.uk/business-licences-and-tenders/licences-permits-and-registrations/apply/street-collection-trading-works/pavement-licence


Safe Reopening of Hospitality

Government guidance offers direction to business when reopening: 

Table service only

All operators to 

employ a 1m+ social 

distancing rule

Booking systems are 

to be encouraged 

Encourage 

contactless payments

Cleaning and 

sensitisation 

procedures 

Operators are being 

asked to keep 

customer records –

name, mobile, email

Detailed guidance on reopening hospitality venues can be found here 

Display Covid-19 secure poster, face masks and QR code Check in

https://assets.publishing.service.gov.uk/media/5eb96e8e86650c278b077616/Keeping-workers-and-customers-safe-during-covid-19-restaurants-pubs-bars-takeaways-230620.pdf


Outdoor Pavement Licenses 
Under the Roadmap outlined by the Government, hospitality businesses can trade outside from 12th

April 2021 assuming they have an ‘Outdoor Pavement Licence’. Croydon Council Licensing have set 

up a simple to use application process online. 

Outdoor Pavement 

Licence introduced 
Effective until 

30th September 2021

Alcohol licenses will still 

be required

Consultation period 

reduced to 

7 consecutive days

The licence fee is

£100

Once approved, 

Pavement Licences can 

remain in place up to 

and including

30th September 2021*

Planning permission will 

not be required

Apply for an 

Outdoor 

Pavement 

License

*Croydon Council Licensing team will review all applications in consultation with the Metropolitan Police in 

accordance with the Outdoor Pavement Legislation, granted under Business & Planning Act 2020. 

Applications will be granted on a case by case basis. 

https://new.croydon.gov.uk/business-licences-and-tenders/licences-permits-and-registrations/apply/street-collection-trading-works/pavement-licence


MARKETING, INTELLIGENCE & INSIGHTS
Promotions, Marketing, Data insights,  Reports and Planned activity



Marketing your business offer 
We are here to support you and your business. With multiple channels and platforms, we are putting in 
place a process whereby you can promote your business offer, attracting customers back into Croydon 
to shop local, eat local and drink local. 

Check Out Croydon – offers and discounts
With a distribution list of 12,000 consumers, our Check Out Croydon platform offers a valuable 
way to reach out and promote your business and its offer through our monthly emails and our 

social media platforms including Facebook and Twitter. Contact Keely Dench at 
keely.dench@croydonbid.com or on 020 8603 0050 or 07470 640289 for further details.

Newsletters, articles, social media…
Croydon BID operates two brands: our corporate platforms under Croydon BID and our 
consumer platforms under Check Out Croydon. Croydon BID has its own website at 
www.croydonbid.com and Check Out Croydon at www.checkoutcroydon.com. Croydon 
BID has the use of Twitter and LinkedIn while Check Out Croydon has Facebook, Twitter and 
Instagram. With two eBulletins issued under Check Out Croydon and Croydon BID, let us 
support your business with news stories, interviews, promotions and much more as we start to 
reopen. 

Contact Keely Dench at keely.dench@croydonbid.com or call 07470 640289
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Contact Keely Dench at keely.dench@croydonbid.com or call 07470 640289

mailto:keely.dench@croydonbid.com
http://www.croydonbid.com/
http://www.checkoutcroydon.com/
mailto:keely.dench@croydonbid.com
mailto:keely.dench@croydonbid.com


Intelligence & Insights 
Footfall and MasterCard/ call to action sign up 

It is important to monitor the performance of the town centre. Croydon BID does this on your behalf and 
can share this data on request. This includes: 

Footfall Reports 
The town centre currently has three footfall cameras installed at: George Street (Waitrose), High Street 
(Turtle Bay) and North End (Marks & Spencer). These cameras provide current footfall data in 
comparison to year to date and year on year. 

MasterCard Geographic Insights
Empowers businesses to understand spend, trends and customer 
journeys across micro-geographies. MasterCard Geographic Insights 
leverages anonymized and aggregated MasterCard purchase data to 
index performance across geographic areas, industries and time. Using 
MasterCard's indexed scores, businesses can compare the performance 
of their portfolio of store locations consistently over time and area.

Request FREE Croydon town centre footfall reports: HERE or call 020 8603 0050

Request FREE Croydon town centre spending reports: HERE or call 020 8603 0050
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mailto:keely.dench@croydonbid.com?subject=Croydon Town Centre Footfall Reports: Please send me the reports
mailto:keely.dench@croydonbid.com?subject=Croydon Town Centre MasterCard Reports: Please send




Treat Out Croydon  
This year we will be launching Treat Out Croydon 2021. Treat Out Croydon will provide much needed 
promotional support for the hospitality sector which has suffered greatly because of the pandemic. 

Under the Treat Out Croydon banner, it is the BID’s intention to run two distinctive initiatives between the 
town re-opening on 12th April 2021 and the end of September 2021 focused on driving custom back into 
the town centre and supporting our local hospitality businesses.

1
PHASE 1: Treat Out Croydon – April – June 2021 
The focus of phase one of Treat Out Croydon will be on delivering a concerted marketing campaign, 
led by digital means, to promote businesses in the hospitality sector. Businesses will be provided with a 
digital toolkit which will include video content promoting the offer, video shorts promoting the offer, 
social media assets. To support the activity, Croydon BID will engage with media outlets to promote 
the offer available locally such as MyLondon and Facebook. 

2
PHASE 2: Treat Out Croydon – 18th September 2021 – 3rd October 2021
Working with venues from across the town centre and the Restaurant Quarter, we will 
secure meal deals of no more than £10 to entice people back into the hospitality venues. 
Additional activity will include a specialist food market, one night pop up food event, 
competitions and prize draws and the offer of match funding to support events created by 

you. With added marketing and promotional support to wrap around the
Campaign including a media partner, we intend to support our hospitality venues 
when they most need it. 





Brickosaurs 

In partnership with Centrale and Whitgift Shopping Centres, we will be welcoming Brickosaurs to the town 
centre. We will be inviting people from across the borough to come and enjoy a trail like no other. A trail 
complete with a Velociraptor, Pteranodon and over 12 other models dotted across the town centre, 
Brickosaurs will bring back much needed smiles to all - not just children. 

30th July – 16th August 2021





June – Sept Events Calendar 

21 June – World Music Day - World Music Day celebrates music in all its forms and the impact it’s had on the world 
and the human spirit. To celebrate this day and (hopefully the lifting of all restrictions), Centrale & Whitgift will be 
creating a celebration of home-grown musical talent. Working with the Brit School and other community music 
and dance groups, a schedule of performances and activities for all age groups will be created. From live 
acoustic gigs to music making workshops, there will be something for all to enjoy.  

17 July – Croydon Pride - Centrale & Whitgift will be supporting Croydon Pride this year. Collaborating with 
Croydon Pride organisers, we will be working with the creative events agency who support the event as well as 
tying up with LGBT Croydon charities. More info to follow

20 July – EID celebration - The Islamic Holy month of Ramadan is celebrated by millions of people in the UK. 
Centrale & Whitgift will be collaborating with the Croydon Islamic Community Trust to celebrate Eid with a 
combination of entertainment and food market stalls for families to enjoy.  

24 & 25 July – Summertime Weekender - Living for the weekend this summer, Centrale & Whitgift will be bringing a 
timetable of workshops and live acts across the weekend for all age groups. shoppers will be able to take part in 
all activities for free. 
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30 July – 31 August – Summer of Sport 

To support this summer’s sport, Centrale & Whitgift will be running a schedule of alternative sporting activities 
over the summer holidays for families to try. From circus activities to skills workshops, there will be something 

for everyone to try. They will also be tying up with CVA to encourage young girls in the area who feel left 
behind by traditional exercise to try alternative fitness that’s available to them to try for free. More 
information to follow

September – Wedding Fayre

With the last year being hit with Covid, many weddings had to be postponed. Forecasters predict that 
following the successful roll out of the vaccine there will be more weddings in 2022 than before! Centrale & 
Whitgift will be looking to help all couples with their planning by creating a new Wedding Fayre. With 
workshops and tasters as well as live music and activities, the centres will be awash of inspiration.   
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Thank you
Matthew Sims
Chief Executive
T: 07584 430 479

E: matthew.sims@croydonbid.com

Cheryll Wright
Business Crime & Safety Manager
E: Cheryll.wright@croydonbid.com

Natasha Gray
Marketing & Communications Manager
E: Natasha.gray@croydonbid.com

Keely Dench
Business Engagement Manager
T: 07470 640289
E: keely.dench@croydonbid.com

Shaun Webster
Head of Operations
T: 07824 828201
E: shaun.webster@croydonbid.com

Please don’t hesitate to contact the team – we’re here to help every step of the way
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