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Government Advice and Support

• Working safely during Covid-19: Guidance to 
help employers, employees and the self-
employed understand how to work safely during 
the coronavirus pandemic – Find out more 

• Keeping workers and customers safe during 
COVID 19 in restaurants, pubs, bars and 
takeaway services – Find out more

• Covid-19 Self certified checklist: Download the 
Covid-19 secure workplace self-certification and 
display prominently in the workplace – Find out 
more

• Health & Safety Executive (HSE): Guidance on 
Coronavirus from HSE – Find out more

• UKHospitality: All the latest Coronavirus news 
and updates from UKHospitality – Find out more

• Food  Standards Agency: A checklist to support 
food businesses to reopen safely during COVID-
19 after a period of inaction – Find out more

• Guidance for food businesses on coronavirus: A 
government general overview of guidance –
Find out more

• British Institute of Inn keeping: Find out more

Business support  

The information within this pack is to be viewed as guidance only and has been provided to help support 

your business as you prepare to re-open the premises to staff and customers after 4th July 2020. This 
information is to be viewed in addition to, and not replacing, Government guidance.

The following resources will assist you in your planning:

To access HM Government 
advice click here

https://bit.ly/3gasIKV
https://croydonbid.com/sites/default/files/keeping-workers-and-customers-safe-during-covid-19-restaurants-pubs-bars-takeaways-230620.pdf
https://bit.ly/2Zvc1Ed
https://bit.ly/2A1f2B6
https://bit.ly/3cPGrEM
https://www.food.gov.uk/business-guidance/reopening-checklist-for-food-businesses-during-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses/guidance-for-food-businesses-on-coronavirus-covid-19
https://www.bii.org/
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19


Keeping workers and customers safe – Government
Restaurants, pubs, bars and takeaway services

Government have produced a guidance document providing detailed advice on the reopening 

of the hospitality sector including restaurants, pubs, bars, cafes and takeaway services. This 

guidance applies to any food preparation or service setting where food and drink is sold for 

consumption at venues or for takeaway or delivery. Find out more

Thinking about risk

Keeping customers and visitors safe

Who should go to work

Social distancing for workers

Cleaning the workplace

PPE & face coverings

Workforce management

Inbound & Outbound goods

Guidance covers:

UK Hospitality 

UK Hospitality have prepared an extensive guidance document to help hospitality businesses 

plan their own operational procedures measured against the overarching Government Covid-19 

Secure guidelines – Find out more

https://assets.publishing.service.gov.uk/media/5eb96e8e86650c278b077616/Keeping-workers-and-customers-safe-during-covid-19-restaurants-pubs-bars-takeaways-230620.pdf
https://www.ukhospitality.org.uk/page/UKHospitalityGuidanceforHospitality


Covid-19 secure and Risk Assessments



• Health & Safety Executive (HSE): Guidance on Coronavirus from 
HSE – Find out more

• UK Hospitality – Covid-19 Secure advice and risk assessments –
Find out more

The Covid-19 secure risk assessment should be at the heart of your 

planning. Your risk assessment will help you determine your operational 

processes and procedures as we move forwards under social 

distancing. 

To support  you, we recommend that you refer to guidance issued by 

the following sources: 

Covid-19 Risk Assessments

After completing your planning and preparation, businesses are 

asked to display the ‘Staying COVID-19 Secure’ poster in the 

workplace Click here for poster

https://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm
https://www.ukhospitality.org.uk/page/UKHospitalityGuidanceforHospitality
https://assets.publishing.service.gov.uk/media/5eb97021d3bf7f5d43765cbf/staying-covid-19-secure.pdf


Welfare, Safety & Hygiene 
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Mitigating Risk
Write a COVID-19 
compliant Risk 
Assessment

Keep a record
Evidence this process

Test Run 1
Work through your risk 
assessment with your 
team 

Test Run 2
Arrange a trial opening 
event 

Feedback…
Continually seek 
customer and staff 
feedback

Open

Update
Review and update 
your risk assessment 

Ongoing Review
Review your processes 
weekly and modify, 
modify, modify

Monitor and 
review results

Implement 
the technique

Select a 
technique

Examine risk 
management 

techniques

Identify and 
analyse risk



Safe Reopening of hospitality



Safe Reopening of Hospitality
Guidance, considerations and advice

Government guidance offers direction to business when reopening: 

Table service only

All operators to 

employ a 1m+ social 

distancing rule

Booking systems are 

to be encouraged 

Encourage 

contactless payments

Cleaning and 

sensitisation 

procedures 

Operators are being 

asked to keep 

customer records –

name, mobile, email

Detailed guidance on reopening hospitality venues can be found here 

https://assets.publishing.service.gov.uk/media/5eb96e8e86650c278b077616/Keeping-workers-and-customers-safe-during-covid-19-restaurants-pubs-bars-takeaways-230620.pdf


Outdoor Dining Licenses 
The Government is proposing changes to support the hospitality industry as it reopens with new 

guidance to allow for the expansion of outside seating areas onto pavements.

A new 

Pavement Licence 
is to be introduced 

Alcohol licenses will still 

be required

Consultation period 

reduced to 

7 consecutive days

The licence fee is 

capped at 

£100

Once approved, 

Pavement Licences can 

remain in place up to 

and including

30th September 2021*

Planning permission will 

not be required

Find out more

This information will be updated in accordance with Croydon Council guidance.

*A local authority can make a specific determination as to the duration of the licence, from a minimum of three months, , 
or it can leave the duration open-ended, in which case the licence will expire at the end of 30 September 2021 (unless this 
backstop date is extended in the future by the Secretary of State).

https://www.gov.uk/government/publications/pavement-licences-draft-guidance/draft-guidance-pavement-licences-outdoor-seating-proposal


There are a range of apps available to support you and your business when it comes to implementing 

some of the Government guidance especially when it comes to ordering. With wide ranging 

functionality, here are just some of the apps that you and your business could use to support you.  

There are plenty more so have a look around, research and choose the app that best suits your needs. 

BeSeated
An in-venue food & drink ordering service for restaurants, bars, 

pubs and cafes that is completely free to set up and 1% 

commission on orders. Track and trace compliant; no set-up 

subscription costs, behaviour analysis; covid-secure 

technology. Find out more…

Seating, ordering, payment
Let’s go digital

MySmartBar
Offers table service for any venue type, bar, pub, restaurant, 

takeaway. There is a £99 initial setup fee. All future orders cost 

1p, no matter the value. Upload your menu, keep track of 

your customers. Find out more…

https://beseatd.com/
https://mysmartbar.co.uk/


IsItChecked
A paperless and contactless checklist system for recording in real-time from a 

mobile phone app and scanning a QR code placed at the premises. 

Charges for that system range from £35 and up and is dependent upon how 

many codes are in use. Find out more…

Thyngs
Thyngs offer a wide range of solutions to tackle issues such as payments, 

ordering and customer bookings.  They work across a number of sectors 

across the world. Find out more…

DrinkApp
No more queuing when ordering with DrinkApp. Designed to drive more 

orders, improve the experience of your patrons and ultimately increase spend, 

DrinkApp prides itself on no queue, no cash, no hassle. Find out more…

Yoello
Yoello allows you to maximise revenue whilst putting staff and customer 
safety first with one platform providing multiple solutions. Find out more…

Seating, ordering, payment
Let’s go digital

https://www.isitchecked.com/
https://thyngs.net/
https://drinkapp.net/
https://www.yoello.com/


Policies and procedures



Queue Management

Queuing arrangements will need to consider a number of factors and as such cannot be designed and 

implemented in isolation and will need a collaborative approach from neighbouring businesses. Croydon 

town centre queuing guidance can be viewed here. 

Queuing resources

Croydon BID has created an external floor stencils to support your queue 

markings. Spray painted outside of your premises to aid with longevity. To 

arrange, please contact Shaun Webster

Croydon BID has created internal floor stickers which can be utilised as 

queue markers and support social distancing. To order your supply, please 

contact Keely Dench

For all other queuing queries, please contact the team on 020 8603 0050.

Policies, Procedures and processes
Queue Management and Resources

Protect your queues from all threats: Protect your queues from the threat of terrorist 
related acts. Find out more 

https://croydonbid.com/sites/default/files/croydon_tc_queue_guidance.pdf
mailto:shaun.webster@croydonbid.com?subject=Croydon BID Queue Stencils - Order
mailto:keely.dench@croydonbid.com?subject=Croydon BID Queuing Floor Stickers - Order
https://www.cpni.gov.uk/system/files/documents/9f/8f/CPNI and NaCTSO Advice Note - Protecting pedestrian queues from Vehicle As a Weapon Attack 14 May 2020.pdf


Croydon Council has established a dedicated page on their ‘Value Croydon’ website to provide guidance, 

information on how to source PPE, tips for purchasing PPE and key things to look out for and avoid. Find out 

more

Croydon BID has prepared a document bringing together a number of different options and routes to 

consider when purchasing PPE equipment. Find out more

Policies, Procedures and processes
Personal Protective Equipment (PPE) and Staff

For many of you, this will be the first time you have had to source PPE and owing to the Covid-19 pandemic it 
is a fast, dynamic and confusing market place.

PPE Guidance 

Purchasing PPE 

Croydon BID belongs to the National BID Buying Group through Meerkat Associates. Meerkat Associates can 

provide a range of Personal Protective Equipment for you and your business. For details on available PPE 

items and their price, please contact Keely Dench.

Staff wellbeing and support

Awareness and focus on the importance of mental health at times of uncertainty. The government has 
published guidance. Find out more

http://valuecroydon.com/ppe-for-non-health-care-settings
https://croydonbid.com/sites/default/files/croydon_bid_-_business_ppe_guidance.pdf
mailto:keely.dench@croydonbid.com?subject=Croydon BID PPE Enquiry
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19


Physical distance search guidance

CPNI has also published guidance on adapting existing search and screening processes to take account of 

physical distancing; Information on designing and delivering search processes can be found on the Search 

and Screening pages. The ‘Physical Distancing Search Guidance’ is available upon request via the local 

Counter Terrorism Protect Officer (contact Croydon BID).

Croydon Radio Link

The Croydon Radio link enables venues to remain in contact with each other and CCTV at Croydon Council.  

Contact Croydon BID for further details.

Policies, Procedures and processes
Door staff

Fire Risk Assessments

When re-opening your business following the easing of the lockdown restrictions, you should review 

your Fire Risk Assessment to ensure that it takes into account any changes to your business 

operations due to the Coronavirus pandemic, London Fire Brigade - Find out more

Security Alarms

You will need to check the functionality of alarms and reassess all security provisions in line 

with amended operations and your covid-19 secure risk assessment.

https://scanmail.trustwave.com/?c=10916&d=mJn63vnYoUEuSTzBpIU3laBYg5d5FmN4J7VFh-k5CA&u=https://www.cpni.gov.uk/search-and-screening-explosives-weapons-and-cbrn-detection-0
https://www.london-fire.gov.uk/safety/the-workplace/coronavirus-back-to-business/business-reopening-fire-risk-assessment-checklist-after-covid19/


The threat of terrorism is still a  major concern, with suspected incidents happening post 

covid-19,  Businesses need to consider the training of staff and the safety of customers in 

public spaces.  

Counter Terrorism  staff training
Consider training your staff in ACT e-learning. This provides nationally recognised Counter-

terrorism guidance to help people better understand, and mitigate against, current 

terrorist methodology. It can also help your staff to learn how to deal with a critical 

incident.

Download the PSO London Shield App
Consider asking Managers, DPSs or other senior staff to download the PSO London Shield 

app. This app is a single source of up to date and relevant Counter Terrorism information, 

advice and guidance. It is available via the App Store or Google Play

Contact Counter Terrorism Security Advisor for Croydon
If you feel you need specific advice or information you can contact the Protective Security 
Operations Counter Terrorism Security Advisor for Croydon contact here

Security and Counter Terrorism
Working together to stay safe

mailto:Stephanie.Capper2@met.pnn.police.uk


Stay in touch…
Matthew Sims
Chief Executive
T: 07584 430 479
E: matthew.sims@croydonbid.com

Cheryll Wright
Business Crime & Safety Manager
E: Cheryll.wright@croydonbid.com

Natasha Gray
Marketing & Communications Manager
E: Natasha.gray@croydonbid.com

Keely Dench
Business Engagement Manager
T: 07470 640289
E: keely.dench@croydonbid.com

Shaun Webster
Head of Operations
T: 07824 828201
E: shaun.webster@croydonbid.com

Please don’t hesitate to contact the team – we’re here to help every step of the way

Covid-19 

Hub

Visit our Covid-19 Hub for the latest 
news, information and guidance 

www.croydonbid.com/covid-19

mailto:matthew.sims@croydonbid.com
mailto:Cheryll.wright@croydonbid.com
mailto:Natasha.gray@croydonbid.com
mailto:keely.dench@croydonbid.com
mailto:shaun.webster@croydonbid.com
http://www.croydonbid.com/covid-19

